Innovation. Integration

(%]
Q0
.M”v
O
L
O
0
o
O C
z o S
E £ ¢ 5
i (Vg T £ 3
S Ll 52 <
S — 5 2
= = 37
= R ©)
5 9 o
< 9 0O
L. O ©
L — 5 g
O Z | 55
w Wl | 35
3 = = | 55
<< W | 8=
S 255
< | X ¢
=48
= C
Z = e
= O 3



About Us

Bidvest Facilities Management is a wholly - owned sub-
sidiary of the JSE-listed Bidvest Group. We are a proudly
B-BBEE level 1 contributor who focuses strongly on pref-
erentfial procurement and enterprise development
within our industry through robust supply chain methodologies.

Our objective is to reduce your costs while simplifying
your business. Our expert tfeams have the experience
and industry knowledge to take tasks off your hands,
leaving you to focus on your core business and save
you costs simultaneously.

Our clients are able to log service requests via our
contact centre and performance can be accessed
and monitored through an online portal. The 24/7/365
state-of-the-art Contact Centre, is available to our
clients for all service requests and resolutions with our
agents capable of bringing up information related to
your portfolio, services and SLA’s in order to assess pre-
defined priority levels and dispatch services as agreed.
Through our integrated approach fo information, our
teams provide you with relevant real-time information
and dashboard reporting based on your SLA and KP!I
requirements and are fully customisable on request.

The Building Control Centre (BCC) remotely monitors alll
equipment with the use of our 24-hour surveillance

technology. The equipment our clients identify
as critical to their operational efficiency and
effective functioning can be monitored

and conftrolled through the BCC.

Vision
To create a sustainable business by delivering
consistently great customer experiences.

We survey, monitor, and control key aspects of these
sites and provide fast-reaction emergency response
services through our dedicated and experienced
team of registered engineers and technicians.
Through the use of custom-designed handheld
devices, which offers a real-time facility for
logging information from the field into our
systems, we are able to log work orders,

log field requests, upload photo’s, com-

plete timesheets, scan barcodes and

complete asset verifications. This

use of technology, experience

and expertise assures our clients

of best-in-class facilities

management.

Mission

¢ Be renowned as a provider of consistent service
excellence driven by innovation,

e Grow our technical service offering by actively
marketing our technical skills, competence and
capability.

¢ Create a culture of consistent service delivery,
health and safety adherence and innovative
thinking resulting in fully accountable, collaboro-
five and motivated employees.

e Deliver consistent service excellence and
customer satisfaction by entrenching our customer
relationship management strategy and actively
seek service surprise opportunities.

e Create mutually beneficial, sustainable solutions
for all stakeholders by focusing on optimisation,

efficiency and driving value-delivery.



Bidvest Facilities
Management Solutions

Bidvest Facilities Management understands that every outsourcing requirement is unique and we're able to
provide a comprehensive, customised solufion according to our client’s particular needs.

Each workplace environment is designed around the workplace purpose and it is therefore critical that your staff,
building as well as your assets support that purpose. We do this by supporting you with a team of professional, skilled
and dedicated facilities experts to help manage and support your workplace so that you can focus on your core
business.

O

Engineering Maintenance

/ Technical Solutions

(Your assets help support the function of your facility and therefore operational efficiency is critical.

We offer you the services of our highly frained and skilled technical tfeam consisting of:

e Registered and qualified engineers.

* Qualified, skilled and experienced technicians and artisans capable of supporting all your
maintenance and technical facility requirements.

The services could include:

e HVAC (AHU's, chillers, central DX systems, split units, VRV, VAV systems etc.) maintenance and
management.

e Electrical maintenance (installation, maintenance, CoC's, infrared scanning efc.)

*  Plumbing (installation, pressure management, leaks, fat-traps efc.)

e Standby and emergency power provision and maintenance including generators and UPS' as well as
diesel refuels.

e Lift and escalator maintenance. O

e Fire protection, detection and suppression services etc.

e Access control and technical security maintenance.

Bundled Soft Solutions

ﬂ)llowing global trends towards cost efficiency more clients are looking for a single service provider to
deliver multfiple services and is proudly bundled through Bidvest Facilities Management. Through the
Bidvest Services division, we offer a number of specialised, best-in-class and qualified soft services to
support your FM requirements.

Choosing a single service provider improves:

e Service delivery

¢ Accountability

e Risk Mitigation

&Reduces vendor management demands and ensures best practice.




Integrated Facilities
Management Services

Total integrated facilities management could include, but is not limited to the following:

Conftract
Management
Services

Electrical
Maintenance

Professional

> Quality, health,
Project

safety and
environmental

Cleaning anagement

Handyman
Services Catering

Plumbing

INTEGRATED
FACILITIES
MANAGEMENT

SERVICES

Lift and
Escalator
Maintenance

Contact centre /
Helpdesk
support

Standby and
. Emergency

Services ower Supply and
Maintenance

Laundry

Building Fabric Security
Maintenance

Fire Protection,
Detection, Suppression
Management

Energy and Utilities

Business support services
Management 22

(reception, mailroom
management concierge or
shuttle services)

Supply chain
management

Building Control Centre

. TOTAL INTEGRATED MANAGEMENT SERVICES . BUNDLED SOFT SERVICES . TECHNICAL SERVICES



Why Choose Us =
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Our range of services

() Integrated Facilities Management
{§} Technical and Maintenance Services
:»::;: Bundled Soft Services

553 Business Support Services

“35- Specialised Services

Contact Centre

REGISTERED PROFESSIONALS § CUSTOMISED SOLUTIONS § EXPERIENCED TEAMS

We have the solution for you.
Contact us today to find out more.

info@bidvestfm.co.za \Q (012) 641 8000

@ www .bidvestfacilitiesmanagement.co.za






